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How we respond to incidents

- _ This infographic can be shared with participants and should be included in
—@~ welcome and information packs. Time should be allocated to discuss the

‘&' information and what it means for the participant. It is important to keep
participants informed about your incident management practices. This shows
you are serious about letting participants know you are committed to providing support
in a safe manner with care and skill.

This infographic can assist you to identify what needs improvement in the way you
respond to incidents and can be displayed as a prompt and reminder to staff and
encourage good practice.
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What is an
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An incident is anything that when an incident of the incident
causes harm to a person or has happened
causes loss or damage to
their property
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with what you need, keep you H OW We p— NDIS Commission
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