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This year has been one of immense and
historic change for people with disability, their
families, carers and providers. What so many
have fought long and hard for over countless
years is now becoming a reality across New
South Wales.

The NSW Government, together with the sector,
is rolling out the National Disability Insurance
Scheme (NDIS) across NSW.

Our positive experiences in the Hunter trial and Nepean Blue Mountains
early rollout site are proof that the NDIS can fulfil its promise and
change the lives of people with disability.

For the disability services sector, the NDIS is triggering an
unprecedented wave of growth and innovation. The Scheme requires
staff and providers to consider new and better ways of thinking and
doing.

The NSW Disability Industry Innovation Awards, now in their fifth year,
are a celebration of individuals, organisations and the sector’s ability to
rise to the challenges of a rapidly evolving service landscape.

The Awards showcase the courage of individuals and organisations to
embrace reform and, in some cases, transform their plans, models and
strategies.

As the NDIS continues to rollout, the NSW Government will continue to
work closely and collaboratively with the sector and wider community
to ensure the successful delivery of this once-in-a-generation reform.

The Hon. Ray Williams, MP
Minister for Disability Services

Message from the Minister




Excellence in Indigenous programs

Excellence in Indigenous programs
(Individual/Organisation):

Recognises the outstanding work of an
individual or organisation in promoting
the needs of Indigenous people with
disability and/or in building the capacity
of Indigenous people with disability to
exercise choice and control.

Thomas Butler

Excellence in Indigenous programs

WINNER: THOMAS BUTLER

Thomas Butler is an Aboriginal Elder who has developed a culture group,
mentorship and support program with The Disability Trust, specifically designed
for young Indigenous men with disability. Using a blend of modern and traditional
tools and techniques, Thomas assists the young men to develop their everyday
life skills, as well as providing education about their culture, language and health.
In its third year, participants of the program have been able to engage at a
deeper level with their own Indigenous and non-Indigenous communities, building
stronger long term relationships and futures.




Excellence in Indigenous programs

FINALIST: BROOKE JOY

Brooke Joy is a Boandik woman who
joined Lifestart in 2015 as Aboriginal
Practice Lead/Senior Educator. Brooke
has promoted the needs and built the
capacity of Indigenous people with

a disability. Her innovation, creativity
and commitment are demonstrated
through her many achievements -
examples include leading Lifestart’s first
Reconciliation Action Plan, developing
partnerships, and the development

of Yarning Tools to assist Indigenous
individuals with planning, choice and
self-determination.

Excellence in promoting cultural
competency (Individual/Organisation):

Recognises the outstanding work of an
individual or organisation in promoting
cross-cultural awareness in the sector
and/or in building the capacity of people
with disability from CALD backgrounds to
exercise choice and control.
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Excellence in promoting

cultural competency

WINNER: NORTHCOTT

Northcott’s Cultural Diversity Competency Framework is adaptable and
sustainable, and meets the needs and preferences of not only CALD people with
disability, but their families and carers, as well as service providers. The project
was a critical initiative in building the capacity of the disability sector to work with
a diverse workforce and client population in the transition to a person-centred
service system and the NDIS. The tools developed include video case studies,
self-reflection questionnaires and self-assessment elements.

FINALIST: SETTLEMENT SERVICES
INTERNATIONAL

SSI's Ability Links NSW project supports
people with disability, their families and
carers, by building on their strengths and
skills. Staff work closely with participants
to discuss their goals and the best ways
to achieve them, whether they be in the
areas of sport, education, volunteering
or community networking. Another
project, FutureAbility, was developed

to specifically research and report on
the prevalence and extent of disability
among culturally and linguistically
diverse communities, resulting in a
‘DataCube’ which is available free of
charge online.

Excellence in promoting cultural competency



10

Leadership in community accessibility and inclusion

Leadership in community accessibility
and inclusion (Individual/Organisation):

Recognises innovation in increasing
participation and improving access to the
community for people with disability and
their families.

Centre for Disability Studies,
University of Sydney

Leadership in community

accessibility and inclusion

WINNER: CENTRE FOR DISABILITY STUDIES

The Centre for Disability Studies, University of Sydney, designed, planned and
implemented ‘uni 2 beyond’, an Inclusive Education Program at the University

of Sydney incorporating vocational pathways through internships and links

to corporate Australia. To date, uni 2 beyond has supported 23 students with
intellectual disability to fulfil their dream of attending university, across nine of the
16 faculties and involving close to 100 peer mentors.
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FINALIST: LIFESTART AND THE
SYDNEY OPERA HOUSE

Accessible Babies Proms builds on the
long history at the Sydney Opera House
of providing a unique, intimate and
joyful introduction to orchestral music
for pre-school children by making them
accessible to children with disability.
They have been highlighted by families
as making a real difference to their
sense of inclusion in the community.

FINALIST: NORTHCOTT

Newly-arrived refugees with disability
often lack basic mobility aids and
equipment to facilitate movement.
Northcott’s Refugee Equipment Project
sought donations of previously-used
equipment to facilitate integration of
refugees with disability into Australian
society. With correctly-fitted equipment,
refugees with disability have been
proven to have a better chance at
transitioning into Australian life.

FINALIST: EARLY CONNECTIONS
MID NORTH COAST

‘Accept Difference’ is a social
awareness campaign which began
with a television commercial based on
a family’s experience. The campaign
focuses on promoting positive personal
stories and examples of inclusion. The
television commercial has received
8.5 million views online and has been
translated into several languages.

Excellence in person-centred service
provision (Individual):

Recognises an individual worker whose
outstanding dedication has improved
participation, inclusion and outcomes for
people with disability.
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Excellence in person-centred service provision



Damon Taylor

Excellence in person-centred

service provision

WINNER: DAMON TAYLOR

Damon is a nurse, mother and carer of her 10-year-old son with severe cerebral
palsy. Damon designed the ‘Care for Me’ app as a way of storing several types
of care information in the one place. The app assists in recording and monitoring
behavioural, educational and other changes, via text or video. Damon says, “The
most real and tangible difference to lives of people with a disability comes within
my home from looking after my son. His needs are forever changing as he grows
and | can document changes in his care such as new transfer techniques and
how to decipher some characteristics of his to assist him to communicate his
needs and help him to feel safe.” The app remains unique to date and it increases
collaboration between service providers and families by ensuring all involved are
equally aware of a person with disability’s care requirements.

FINALIST: MATT CASSELS

Matt Cassels works for RED Inc as a
Music Program Facilitator and Support
Coordinator. Matt was nominated for his
work with the band ‘The Brotherhood of
the Blues’ which started with a line-

up of three young Aboriginal men with
disability and grew quickly. With Matt’s
guidance, the band recorded their first
EP in 2015 and toured shortly after. A
major highlight for the band has been
performing for two nights at the Byron
Bay Blues Festival in 2016. Since then,
the Brotherhood of the Blues has been
paid to perform, MC and present at
community sector events.
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Excellence in person-centred service provision
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Leadership in employment inclusion

Leadership in employment inclusion
(Individual/Organisation):

Recognises an individual or organisation
for innovative employment practices that
ensure people with disability have fair and
equal access to a range of employment
choices.

Leadership in
employment inclusion

JOINT WINNER: MARTIN WREN

Martin, CEO of NOVA Employment,
continues to champion employment
as a means of promoting inclusion

of people with disabilities. The list of
Martin’s campaigning is lengthy and
broad in scope: major television and
radio campaigns, billboards, bus skins,
direct mailing, and story-sharing via

unique distribution methods. Martin
has also written a book about people
with disability attempting to enter the
workforce, and has initiated a film
festival, now in its eighth year.

Jigsaw (Fighting Chance
Australia)

JOINT WINNER: JIGSAW (FIGHTING
CHANCE AUSTRALIA)

Jigsaw is a social enterprise that
leverages its commercial activity in
order to provide employment, work
experience and support to people with
disability in NSW. It aims to build the
capacity of the disability workforce

to match or exceed productivity

and quality levels of mainstream
competitors, creating jobs for people
with disability, paid at or above award
wages. Jigsaw provides practical
training, skill-development and work
experience opportunities, as well as
forming transitional pathways into
mainstream employment.
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Excellence in regional innovation

Excellence in regional innovation
(Individual/Organisation):

Recognises innovation in service delivery
to respond to the needs of people with
disability living in rural and regional
communities.

Lifestart’s Online Therapy

Excellence in regional innovation

WINNER: LIFESTART’S ONLINE THERAPY

Lifestart’s Online Therapy provides access to professional support to young
people living with disability or developmental delay and their families. Key
elements of the project include training for families and staff in using the selected
technology as well as the establishment of protocol to ensure engagement with
local communities — with an emphasis on using the natural environments and
everyday activities of the children and young people. Achievements of the project
have included selecting an appropriate online platform, engaging with the whole
family and community and finding new ways to work in evidence-based models
online.
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Innovation in improving outcomes for children and young people

Innovation in improving outcomes
for children and young people
(Individual/Organisation):

Recognises an individual or organisation’s
commitment to providing innovative and
flexible support to children, young people
and their families.

Family Planning NSW

Royal Far West

Innovation in improving outcomes
for children and young people

JOINT WINNER: FAMILY PLANNING
NSW

Family Planning’s Sexuality and
Relationships Forums provide parents
and carers of people with disability
with an intensive half-day program to
build their knowledge and confidence
in providing sexuality support. Covering
a diverse range of topics, the forums
offer resources, workshops, evidence-
based information and opportunities

to connect with other carers. A multi-
disciplinary team including relationship
counsellors, psychologists, sexuality
educators, sexual health nurses and
doctors ensures that parents have
access to expert information and
advice.

JOINT WINNER: ROYAL FAR WEST

Royal Far West’s Telecare platform
has delivered therapy to 477

children with speech and language
delays, occupational therapy needs,
psychological and sensory processing
delays and disabilities. It has created
strong partnerships and engagement
with local communities, including
schools, preschools and home
settings. After evaluating the delivery
of service via telecare, Royal Far West
found that children achieved their
goals as effectively as if they were
attending regular sessions. Parents
also report an increased ability to
interact positively with their child and
to understand their goals.
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Innovation in improving outcomes for children and young people

FINALIST: PLUMTREE

Plumtree set out to transform the family
experience of the disability sector and
preparation for the NDIS by developing
several innovative resources through

its ‘Now and Next’ Program. One of the
resources is an eight week evidence-
based peer learning program that

has already had 82 family members
participate, 65% of whom are from a
CALD background. Another resource
called ‘Pictability’ takes the form of an
e-book in which families co-create plans
for action, celebrate progress, reflect
and adapt. Rather than leaving progress
notes only in the hands of professionals,
‘Now and Next’ allocates this role to
families.
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