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Year 2 Highlights 
NDIS Sector Development Project (SDP)

105 events delivered
105 events delivered in Victoria, 

providing NDIS information  
and capacity building

3,375 attendees
3,375 attendees at SDP events, 

representing 554 different 
organisations from Victoria

31% held in rural areas 
31% of events were delivered 
in rural or regional locations  

throughout Victoria

From 1 September 2017 to 30 June 2018:

Tailored support for 93 orgs
93 organisations received tailored 

1:1 support from our Sector Support 
Consultants and Workforce Advisor

600+ registrations
600+ registered Helpdesk users,  

doubling on the previous year’s users

The Helpdesk has now been upgraded  
and expanded nationally

62% regional orgs
62% of the organisations who 

received tailored support operate in 
rural or regional areas across Victoria

98% positive feedback

98% of people reported that Sector 
Development activities and supports 
would have a positive effect on their 

organisation’s NDIS readiness/transition,  
if well applied

Find out more: nds.org.au/sdp



Quotes from  
attendees

“The Q&A session was a great 
discussion, utilising the experts 

in the room” – Implementation 
workshop attendee

“[The consultant] was very 
responsive; they understood 
our business and strategies 

to rethink our approach to the 
programs we delivered. They 

provided information that enables 
us to make strategic decisions.” 
– Organisation utilising the Sector 

Support Consultancy service

“Up to the minute information 
about SDA & SIL” – Navigating 

Disability Housing attendee

“Information provided can be implemented immediately”  
– Defensible Documentation attendee

“Increased understanding of 
price guide and how to apply 
it, including NDIS Outcomes 

Framework application” 
– Readiness workshop attendee

“Peer learning from others on the 
same journey” – High Performance 

Team attendee

Readiness and Implementation workshops

Sector Support Consultancy service

Action on Issues events

Learning and Development workshops

Workforce events

“This has been one of the best 
connections that we have made 

in this space. Our consultant 
provided the information that we 
needed.” – Organisation utilising the 
Sector Support Consultancy service


