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Welcome to NDS’s CEOs’ Meeting 2019.

As leaders in your organisations you know 
that the sector is still in full transformation this 
year, with all the challenges and opportunities 
that transformation entails: growth, 
uncertainty and adaptation.

Our sector’s transition to the NDIS continues 
to require providers to make ongoing 
adjustments to their business models, and 
the Quality and Safeguards Framework, 
which now applies in all states and territories 
other than WA, will remain a focus for 
many organisations for some time to come. 
Compounding the challenges of transition, 
transformation and a new regulatory 
framework, the Royal Commission has 
commenced its work, and will be a strategic 
priority for all disability service providers for at 
least the next three years.

In the next two days, you will hear from 
government, industry and community leaders. 
We encourage you to draw on their pool 
of knowledge and experience and apply it 
to your own organisation’s strategies and 
capabilities.

Network with your peers in the disability 
sector, listen to our expert panels and 

communicate with NDS’s directors and senior 
staff who are present at the conference. We 
will assist you in any way we can.

NDS is also launching our yearly flagship 
report, the State of the Disability Sector Report, 
during the conference. Respondents to our 
Annual Market Survey this year indicate their 
support for the NDIS, but continue to identify 
significant roadblocks in its implementation. 

NDS is committed to working with and 
supporting you, and people with disability 
your organisations support, on our journey to 
build a robust and dynamic disability sector. 
We will do so through policy and advocacy 
work and by developing practical resources 
and sector development initiatives. 

So again, welcome to the NDS CEOs’ Meeting 
for 2019. I look forward to catching up with you.

David Moody 
Acting CEO 
National Disability Services

Welcome Note
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PROGRAM DAY 1 Wednesday 20 November 

8:30am – 9:30am Registration / Arrival Tea and Coffee

9:30am – 9:35am Welcome 
Karen Stace, State Manager NSW, National Disability Services

9:35am – 9:40am Welcome to Country 
Norma Ingram

9:40am – 9:55am Welcome Address 
Joan McKenna Kerr, President, National Disability Services 

9:55am – 10:25am  Minister’s Address  
Hon Stuart Robert MP, National Disability Insurance Scheme Minister

10:25am – 11:15am The State of the Disability Sector 
David Moody, A/CEO, National Disability Services 

11:15am – 11:40am  Morning Tea 

11:40am – 12:30pm Panel: Royal Commission - reflections from other Royal Commissions 
Anna Ross, Partner, Corrs Chambers Westgarth Lawyers; Roderick Best, State Director 
NSW/ACT, Life without Barriers & Leisa Hart, CEO, Disability Services Australia 

12:30pm – 1:00pm Quality & Safeguards beyond transition 
Commissioner Graeme Head AO, National Quality & Safeguards Commission 

1:00pm – 2:00pm Lunch

2:00pm – 2:45pm NDIA - Getting it right for each participant, each time, every time 
Martin Hoffman, CEO, NDIA

2:45pm – 3:45pm Transformational Leadership  
Bernie Brooks AM, ex-CEO, Myer 

3:45pm – 4:10pm Afternoon Tea

4:10 pm – 4:50pm Panel: The future of the sector and NDS 
NDS Board members  
Facilitated by: David Moody, A/CEO, National Disability Services 

5:00pm – 5:30pm  NDS Annual General Meeting                       Level 4, Room 1

7:00pm – 8:00pm  Cocktails                                  Level 3, Grand Ballroom

8:00pm – 11:00pm Conference Dinner     
 James O’Loghlin, Broadcaster, Author & Innovation expert        
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PROGRAM DAY 2 Thursday 21 November

8:30am – 9:15am Registration / Arrival Tea and Coffee

9:20am – 9:30am Welcome 
Rohan Braddy, Vice-President, National Disability Services 

9:30am – 10:00am Opening Address 
Hon Bill Shorten MP, National Disability Insurance Scheme Shadow Minister 

10:00am – 11:00am Kenneth Jenkins Oration – Making the system work for people with disability 
Dr Ben Gauntlett, Disability Discrimination Commissioner 

11:00am – 11:25am Morning Tea

11:25am – 11:55am  The economics of the NDIS: an analysis 
Prof David Gilchrist, University of Western Australia

11:55am – 12:35pm Panel: Building partnerships for mutual benefit 
Mike Henegan, Calumo; Breigh Smith, Senior Associate, Herbert Smith Freehills & Peter 
Batsakis, General Manager Coporate Services, Able Australia  
Facilitated by: Chandi Piefke, National Director of Marketing and Engagement, Able Australia

12:35pm – 1:15pm User first approach to Digital Transformation  
Jon Osborne, Thought Leader

1:15pm – 2:05pm Lunch

2:05pm – 3:00pm Critical success factors to navigate (or drown) in disruptive futures 
Prof Sohail Inayatullah, Futurist 

3:00pm – 3:30pm Alternative finance for disability service providers to invest in growth and impact 
Laurie Berrange, Manager, Impact Investing & Diana Ferner, Director, Consulting, Social 
Ventures Australia 

3:30pm – 4:10pm Customer Centric: why it’s important to be customer centric, what CEOs need to 
focus on + how to make it happen in your organisation 
Sueanne Carr & Peter Turner, Customer Strategy Superheros, Customer Frame 

4:10pm – 4:15pm Wrap up

Program Disclaimer 
National Disability Services Limited (NDS) believes that the information contained in this 
publication is correct at the time of printing. However, NDS reserves the right to vary any of the 
speakers, topics or times referred to in this publication without further notice. Any conference or 
public forum referred to in this publication may involve the presentation of information by speakers 
or other persons (presentations). The views expressed in any presentations are not necessarily 
the views of NDS and NDS does not warrant or represent that the presentations are accurate or 
suitable for any specific needs. The presentations are intended to provide general information only 
that should not be relied on instead of other legal, medical, financial or professional advice.
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DELEGATE 
INFORMATION
Onsite information
Registration Desk
The registration desk will be open:

Wednesday, 20 November 8:30am – 5:00pm

Thursday, 21 November 8:30am – 2:05pm

AGM Registrations will be held from 
4:50pm outside Room 1, Level 4.

WiFi
All delegates are welcome to use the 
complimentary WiFi, which is suitable for 
accessing emails and general web browsing. 

Network name: Hilton Honors
Password: HNOV19

Nametags
Please wear your nametag at all times. It is 
your pass into all conference sessions, the 
trade exhibition, refreshments, lunch breaks 
and dinner – if you have purchased a ticket.

Restrooms
Toilets, including accessible, are located in 
the foyer.

Mobile Phones
As a courtesy to other delegates and 
speakers, please ensure that your mobile 
phone or tablet is switched to silent when 
conference sessions are in progress.

Refreshments & lunch breaks
All refreshment and lunch breaks will be 
served in the exhibition area.

Buffets will include dietary requirements. If 
you have any other dietary requests that are 
not available on the buffets, please notify the 
Hilton banquet staff

CEOs’ Meeting, Cocktail 
hour and Dinner
If you have purchased a ticket to the CEOs’ 
Meeting Dinner, details are below. Limited 
tickets are still available, see the registration 
desk if you would like to purchase one. 

When Wednesday, 20 November

Time 7:00pm cocktail & canape hour 
8:00pm – 11:00pm dinner 

Venue Hilton, Sydney Level 3,  
Grand Ballroom

Cost $135 per person (cost not included  
in registration fee)

Dinner Seating
For the first time, this year it will be free 
seating. Delegates attending the dinner will  
be asked to take a seat at the end of the 
cocktail hour. 

Cocktail and Dinner Cancellation 
Policy
If you are unable to attend the CEO Meeting 
Cocktail and Dinner, substitute delegates from 
the same organisation are welcome. Please 
ensure that you advise the registration desk of 
these changes.

No refunds will be made for cancellations or 
non-attendance at the CEO Meeting Cocktail 
and Dinner. 
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Disclaimers
Security
Delegates are advised to keep their personal 
items secure at all times. Conference staff 
will not be held responsible for the security of 
delegates’ belongings.

Liability
In the event of industrial disruption or other 
unforeseen circumstances, NDS is unable 
to accept responsibility for loss of monies 
incurred by delegates. Delegates should make 
their own arrangements with respect to both 
personal and travel insurance.

Information 
The information provided in this document is 
correct at the time of publishing. 

“I want a super fund 
that understands  

my industry.”

We’re the national industry super fund dedicated to health 
and community services, and have been for over 30 years.

We know how important your work is. And how well you do it. 
We’re your fund. For life.

Before making a decision about HESTA products you should read the relevant Product Disclosure Statement (call 1800 813 327 or visit hesta.com.au/pds for a copy), and consider any relevant risks 
(hesta.com.au/understandingrisk). Issued by H.E.S.T. Australia Ltd ABN 66 006 818 695 AFSL 235249, the Trustee of Health Employees Superannuation Trust Australia (HESTA) ABN 64 971 749 321.

Anne Mitchell, 
HESTA member

HESTA_Testimonials_210x148mm_4.indd   1 7/9/18   10:36 am

Post-conference information
Conference presentations
Speaker presentations subject to speaker 
approval will be emailed out to all delegates 
along with the conference evaluation.

Acknowledgements
NDS would like to thank all of our 
presenters and chairpersons. Their time and           
participation in the CEO Meeting 2019 is 
greatly appreciated. 
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  Booth 1

calumo.com 
(02) 8985 7777

info@calumo.com

CALUMO
Australian-based CALUMO has been helping organisations achieve their 
Missions for over 15 years with operational and financial analytics, reporting, 
budgeting and forecasting. In recent times CALUMO have turned their deep 
expertise to helping NDS providers survive and thrive in the emerging NDIS 
landscape. www.calumo.com/nds 

  Booth 2

nds.org.au
02 6283 3205;  

membership@nds.org.au
02 9256 3188;  

info@ndp.org.au
learnanddevelop@nds.org.au

National Disability Services
NDS Member Services and Marketing

NDS is committed to advancing the disability sector by providing access to 
quality, flexible and cost effective solutions and services. Our team comprising 
Learn and Develop, National Disability Practitioners and Membership are 
committed to ensure our offerings best align to the needs of the disability sector 
as we navigate a Royal Commission at the same time as bedding down new 
operational processes resulting from NDIS transition.

  Booth 3

healthmetrics.com.au
1800 810 081

enquiries@healthmetrics.com.au 

Health Metrics
eCase provides a complete solution to your organisation’s operational, 
compliance and financial management needs under the NDIS, Aged Care 
and other funding models.  eCase brings the clinical expertise of Aged Care 
to the disability sector accompanied by Quoting, Service Agreements, Client 
Schedules, Automated Rostering, Support Plan Progress Reporting, Goal 
Tracking, Incident Reporting and much much more.

  Booth 4

visicase.com
2 9034 6600

sales@visicase.com

VISICASE
VisiCase is a long-term Australian IT Company that owns and markets a full 
function CMS solution for providers in The Disability Services and Community 
Aged Care sectors. The Company, with its headquarters in Ultimo, Sydney, 
supports clients in every Australian State. 

Our Mission is to provide innovative CMS Solution in the Disability Services 
and Community Aged Care sector to help our clients achieve their business 
objectives.

Exhibitors
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  Booth 5

ajg.com.au
1800 931 134

disabilityservices@ajg.com.au

Gallagher Insurance Brokers
Gallagher is one of Australia’s – and the world’s – largest insurance broking and 
risk management companies. 

With 30+ regional and metropolitan branches nationally, we understand local 
business communities because we’re part of them ourselves. That’s why we’re 
the broker of choice for over 120,000 Australian businesses and we’re proud 
to be partnering with NDS and its members to provide unique solutions to the 
sector. 

  Booth 6

propertysafe.com.au
1300 350 000

info@propertysafe.com.au

Maintenance Manager by PropertySafe
PropertySafe is a provider of risk-mitigation and efficiency solutions for the 
social housing sector: 

• Maintenance Manager Workflow and automation software.
• Location App - integrated, mobile inspection App for in-home workers 

to raise, verify and track maintenance, perform inspections and access 
documents. Includes free personal safety alarm 

• PropertySafe - safety inspections on residential properties. Audit and 
recommend rectification.

  Booth 7

alldisability.com.au
1300 399 913

info@alldisability.com.au

All Disability Plan Management
NDIS plan management is our specialty, we only offer plan management 
services. With an individualised approach, each participant is allocated a Plan 
Manager for direct contact and is given access to a personalised dashboard 
that shows budgets, invoices and more. 

Come and visit us to discuss our approach and how we are adding value to 
the NDIS.

Specialist Disability Services 
Sta�ng Support
ONCALL is recognised as the leading labour hire Disability Casual Sta�
Services provider in Victoria. We have been providing responsive, 
reliable and flexible workforce solutions to the sector for over 14 years.

We are partnering with Pemba Capital Partners to support the expansion
of our specialist services nationally in 2020. 

RESIDENTIAL | COMMUNITY | RESPITE | RECREATION | LEISURE | SKILLS DEVELOPMENT | TRANSPORT | EMERGENCY SUPPORT

oncall.com.auONCALL operates 24 hours a day, 365 days a year and provides qualified, 
skilled, security screened sta�, with up to date mandatory requirements. (03) 9896 2468

info@oncall.com.au

With ONCALL, an extended 
workforce is only one 

phone call away.
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  Booth 8

mysupplystore.com.au
1300 850 431

joan.karam@mysupplystore. 
com.au

mySupply Store
mySupply Store is an experienced national disability partner with over 25 
years of staff experience in organisational support. We specialise in superior 
products, workplace health & safety, infection control, onsite education and 
professional advice to staff.

• Comprehensive Product Range
• Infection Control Programs
• NDIS Provider
• National Distribution

  Booth 9

LOJIC.COM.AU
0447 056 542

enquiries@lojic.csg.ngo

Lojic Institute
Lojic Institute is one of Australia’s premier and proven providers of specialist 
behaviour support services across all age groups, sectors and situations. 
Our effectiveness is based on our expertise and our  adherence to applying 
behavioural science and evidence-based practice.  All Lojic Institute staff 
providing these services have, or are completing, formal tertiary qualifications 
in behavioural science.  

Lojic Institute is also a provider of contemporary consultancy services to 
the for-purpose sector - offering support with practice leadership, learning, 
organisational capability and business sustainability.

  Booth 10

interleasing.com.au
1800 262 122

Interleasing - Fleet Experts
How healthy is your organisation’s fleet policy? Interleasing are experts in 
fleet management and help organisations like yours maximise the use of their 
fleet and resources. Visit our stand to learn more about best practice fleet 
policy, unlocking equity from your fleet and mitigating risk through reporting.

• Clinical Education & Onsite Support
• Financial Management & Reporting
• Australian Owned & Operated
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  Booth 11

1800 813 327
hesta.com.au

HESTA
Here for you

We’re the industry super fund dedicated to people who provide some of the 
best health and community services in the world. With more than 840,000 
members and $50 billion invested globally on their behalf, we’ve learned a 
thing or two about looking after our members.

hesta.com.au 

Issued by H.E.S.T. Australia Ltd ABN 66 006 818 695 AFSL No. 235249, 
Trustee of Health Employees Superannuation Trust Australia (HESTA) ABN 64 
971 749 321. Before making a decision about HESTA products you should 
read the relevant Product Disclosure Statement (call 1800 813 327 or visit 
hesta.com.au for a copy), and consider all relevant risks (hesta.com.au/
understandingrisk).
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  Booth 12

mypcorp.com 
07 3393 2833

MYP Corporation
MYP is the one cloud platform for providers, plan managers and co-
ordinators.  Whether a 1 person organisation or 500, MYP is a game changer 
for the community sector bringing together all the key data, information 
and processes into one solution. MYP improves efficiency, controls costs 
and streamlines processes in a sector that is changing rapidly and is more 
demanding than ever. Take a look.

  Booth 13

socialventures.com.au
02 8004 6700

info@socialventures.com.au

Social Ventures Australia (SVA)
Social Ventures Australia (SVA) is a not for profit organisation that works with 
partners to alleviate disadvantage towards an Australia where all people and 
communities thrive.

We influence systems to deliver better social outcomes for people by learning 
about what works in communities, helping organisations be more effective, 
sharing our perspectives and advocating for change. 

  Booth 14

ausriskservices.com.au
safetyauditing.com.au

1300 266 172
adminars@bigpond.com

Australian Risk Services
Risk Management is a significant component of the NDIS Certification Audit 
Requirements. The ARS team of highly experienced risk consultants have 
worked closely with NDS providers assisting them identifying and meeting 
their obligations under the NDIS Audit Scheme. ARS are Accredited SAI Global 
and Accredited Exemplar Global Lead Risk Auditors.

  Booth 15

acomputing.com.au
03 5852 3122

info@acomputing.com.au

Advance Computing 
ablecast by Advance Computing is a complete solution for disability service 
providers to manage their business under the NDIS. Built with service 
providers, for service providers, ablecast manages the process from contact 
to invoice including client management, rostering, scheduling, forecasting, 
budgeting and outcome measures.
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  Booth 16

digitalarmour.com.au/
ndsoffer2019

(02) 8197 9400
maria@digitalarmour.com.au 

Digital Armour Corporation
Digital Armour is an award winning mid-sized IT/technology provider with a 
specialization in serving the disability services sector for over 17 years. 

Four Reasons why you should come and visit us at Booth #16. 

(1)  17+ years’ experience working in the NFP/disability services sector 

(2)  Customer satisfaction - recent winners of the Telstra National Award for 
Customer Excellence 

(3)  Written guarantee if you engage us to make a difference in your 
organisation 

(4) Special NDS CEOs’ Meeting Offer.
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  Booth 17

ngotrainingcentre.com
(07) 5645 6390

administrator@ngotrainingcentre.
com

NGO Training Centre
The NGO Training Centre have created a suite of disability specific online 
training that is professional, affordable, relevant and responsive. 30 courses 
specifically designed for frontline workers is available for just $29 per person 
per year. Please come and say hello!

  Booth 18

edmencss.com.au
1300 665 880

queries@edmen.com.au

Edmen Community Staffng Solutions
Looking for a staffing solution? Here at Edmen Community Staffing Solutions, 
we are Australia’s largest national staffing specialist in community services and 
partner with providers to deliver managed workforce solutions.

  Booth 19

supportability.com.au
1800 368 797

info@supportability.com.au

SupportAbility
SupportAbility are the NDIS specialists.

Our cloud-based client management software supports you, so you can focus 
on empowering your clients.

SupportAbility comes with the NDIS Practice Standards inbuilt, delivering 
comprehensive NDIS funding and goals management.

Visit us for a demonstration and discover why we’re the NDIS specialists.

  Booth 20

caretag.com.au
02 9223 4853

sales@caretag.com.au

CARETAG System 
An award winning fully integrated client, staff and transport management 
solution. Through the use of Smart Card (Tap & Go) technology, the CARETAG 
System is designed to benefit Participants, Staff and the Community Services 
industry, as to improve the lifestyle and wellbeing of all Australians, creating 
an inclusive society with Choice & Control at the centre.

  Booth 21

clubmatestravel.com
1300 158 003

info@clubmatestravel.com

ClubMates Travel 
ClubMates Travel are a Registered NDIS provider and are the Global leaders 
in Fully supported holidays. Local or international, individual or group travel 
our experienced consultants and Support crew realise the importance of good 
service, care and support to allow the perfect holiday.
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  Booth 22

webcareservices.com.au
+61 2 8006 2329

info@webcareservices.com.au  

Webcare Online CRM Software
Webcare Services Cloud-based CRM/CMS is designed specifically for 
Australian support providers in the health and disability sector.

Customisable web-based system for People, Staff and Facility management, 
which includes custom forms, multiple service contract management, 
scheduling, document management, auditing tools for compliance 
certification and flexible reporting integration for NDIS Bulk Claims.

  Booth 23

athenasoftware.com.au
08 7200 0277

info@athenasoftware.net

Athena Software
Athena Software makes Penelope, a configurable client management SaaS 
platform trusted by disability services organisations across Australia.

Visit us at booth 23 to learn how Penelope’s NDIS module can help 
seamlessly manage and track NDIS services alongside all your other 
programs. Get a single source of truth with Penelope software.
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  Booth 24

streetfleet.com.au
1300 273 359

meredithw@streetfleet.com.au

StreetFleet
With over 20 years’ experience, StreetFleet are a Vehicle Leasing and 
Fleet Management Company providing specialised expertise in Accessible 
Transport Solutions, Fleet Management and Novated Leasing. 

StreetFleet operate Nationally with a strong presence in the Not for Profit 
Sector as specialists with Disability Service Providers, Aged Care and Allied 
Health Services. 

Our point of difference is absolutely our client service. There is no call centre, 
each client has a dedicated fleet management consultant and our unique 
online tender system for vehicle disposals is popular. 

Visit our website https://streetfleet.com.au/ or contact us on  
Ph: 1300 273 359

Your vehicle. Our Expertise. Easy.

  Booth 25

spp.ngoservicesonline.com.au/
portal/nds-quality-portal

02 9569 1704
team@bngonline.com.au

BNG NGO Online Services
The smarter, faster way to standards compliance and quality management! 
Our platform is Australia’s leading online solution, used by over 1,500 
providers to streamline their standards compliance and continuous quality 
improvement. With access to over 60 cross-mapped standards and hundreds 
of resources, providers save up to 80% of the time they spend on compliance 
and QI.

  Booth 26

centroassist.com.au/ceo-2019 
1300 420 171 

support@centroassist.com.au

Centro ASSIST
What is the compliance maturity of your business? Visit our booth and talk to 
the Centro ASSIST team about how you can increase customer satisfaction, 
improve efficiency and maintain regulatory compliance. We have reimagined 
policies and processes for the NDIS service provider market and have a 
unique solution for your business.

  Booth 27 

oncall.com.au
03 9896 2468

info@oncall.com.au

ONCALL Group Australia
ONCALL is recognised as the leading labour hire Disability Casual Staff 
Services provider in Victoria. We have been providing responsive, reliable and 
flexible workforce solutions to the sector for over 14 years. We are joining 
with Pemba Capital Partners to expand our specialist services nationally in 
2020 so let’s talk about how ONCALL can support your operations.



19

  Booth 28

toustone.com
03 9018 5013

sales@toustone.com

Toustone - Boost your SIL
Is SIL one of your largest expenses? Imagine if you could optimise your 
revenue and reduce your expenses. In the SIL environment, a rostering error 
of one hour per day can cost thousands of dollars per year. 

The Toustone SIL Reporting Solution closes the loop between the Government 
mandated SIL Spreadsheet and your company’s scheduling system.

  Booth 29

amergin.net.au
(07) 3056 0920

tdempsey@amergin.net.au

Amergin
Amergin has become one of Australia’s leading (national) consulting services, 
supporting organisations working in and for the community. We help 
businesses ‘survive and thrive’ in an increasingly competitive environment by 
providing a range of end-to-end support services. Amergin is currently funded 
under the NDIS Commission’s Support for NDIS Providers Program to deliver 
‘Everyday Practice’ - a free, national online education and collaboration 
hub helping NDIS providers comply with their day-to-day NDIS obligations, 
through the lens of NDIS participants’ experience.

  Booth 30

quickclaim.io
1300 311 780

hello@quickclaim.io

QuickClaim
NDIS claims made easy.

QuickClaim software automates your NDIS claiming to increase the speed 
and accuracy of your claims - so you get paid faster!

Our API-based app connects your CRM, financial system and the NDIS 
portal into one seamless system that automates claiming, booking and error 
handling. It’s that simple.

  Booth 31

cincom.com/us/
2 8875 1400

info@cincom.com.au 

Cincom Systems
This year, Cincom celebrates 50 years of helping customers succeed through 
innovative business technology solutions. Since 1968, your needs have driven 
our solutions, and it’s that adherence to your best interests that will carry us 
into the next 50 years. The markets, products and people may change, but 
our goal will always be constant: to make it easier for you to do business.
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  Booth 32 & 33

accesspay.com.au
1300 133 697

AccessPay@smartgroup.com.au

AccessPay
AccessPay is a leading provider of salary packaging and employee benefits 
services to the Not for Profit sector. Our specialist guidance, together with 
our reliable, flexible and cost effective salary packaging services, delivers 
you tailored solutions and maximises benefit opportunities to support your 
organisation’s strategic and operational objectives. Please visit the AccessPay 
stand to discuss the full advantages of salary packaging as an integrated 
employee benefits offering.

  Booth 34

storata.com
1300 932 274

info@storata.com

Storata- Digital Solutions   

Storata provide complete digital software solutions to NDIS Providers, it 
enables providers to focus on delivering quality support for their NDIS 
clients. Through a centralised platform with intelligent information document 
management, we help streamline your businesses processes and ensure 
complete compliance and governance across all areas of your business.

  Booth 35

suzi.punshon@pwc.com
0432 593 769

PwC’s Service Provider Essentials Toolkit
PwC’s Service Provider Essentials Toolkit is a suite of off-the-shelf business 
management tools designed to assist service providers to improve operational 
effectiveness and streamline service delivery to achieve a customer-focused 
service for Australians with a disability. No matter the size of your organisation, 
there is something for everyone.

  Booth 36

socialimpact.institute 
1800 822 763 

info@socialimpact.institute

Social Impact Institute
Social Impact Institute is experienced in helping organisations achieve clarity, 
sustainability and impact through:

• Impact framework design & reporting
• Research, data & forecasting
• Fundraising & growth
• Systems & technology

Leading to internal improvement and improved outcomes for clients. 

• Organisational transformation
• Marketing & communications
• Leadership support
• Disability & seniors expos
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  Booth 37

1300 158 440
nnplus.com.au

National Community Solutions
National Community Solutions specialize in the supply of staff to our clients in 
the Disability, Homecare, Community and Not For Profit Sectors.

Our services include provision of temporary, fixed term contract & permanent 
staff and workforce development solutions as an extension of your business 
offering.

  Booth 38

dependcare.com.au
1800 028 334 

Kimberly-Clark Australia
Kimberly-Clark Australia & New Zealand (KCANZ) - subsidiary of KCC, 
providing solutions for Continence. Depend and Poise are market leaders in 
Continence Care. From our first continence product launch in 1984, we now 
have a range that spans across 40 unique items catering for every level of 
incontinence, helping you provide the ultimate level of comfort and protection. 
Please visit our purpose built Dependcare online resource centre to access 
continence care resources, receive regular newsletters and Depend and Poise 
samples.

  Booth 39

performhr.com.au
1300 406 005

info@performhr.com.au

PERFORMHR
When done well, HR has the power to transform companies and drive 
business success. Our team of experts deliver progressive, agile, strategic HR 
solutions, specific to your needs. Talk to us about: people strategy, employer 
brand, learning and development, performance, productivity, compliance, 
attraction, retention, culture, and advice related to the Royal Commission.
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  Booth 40

lumary.com
+61 8 81800688

enquiries@lumary.com.au

Lumary
Lumary provides an end-to-end workflow management tool for aged and 
disability care providers. It is an Australian designed-and-built software 
platform that integrates with tools on the “http://salesforce.com/”Salesforce.
com™ lightning platform. It brings together comprehensive NDIS stakeholder 
management and business workflow, for the first time, in a single workflow 
platform delivering agility, visibility and control.Lumary is fast becoming 
an integral part of the Australian healthcare ecosystem as it intimately 
understands the technology needs of the evolving disability and aged 
care industries. Creating solutions and products that ultimately benefit the 
community is at the heart of Lumary. Participants receiving the best care is 
only going to be achieved by providers using tools that provide the best in 
class technology, which is what Lumary does.

  Booth 41

torrenshealth.com.au
08 8338 6137

Torrens Health
Torrens Health supports Participants to navigate the NDIS and Providers 
to deliver efficient services across Australia, using innovative technology 
solutions. 

Torrens Health provides:

• Support co-ordination;

• Plan Management tools;

• Workforce deployment and management technology. 

Visit Torrens Health to discuss how our networks and tools can improve your 
services and participants’ experiences. 

  Booth 42

buyability.org.au
1300 043 517

enquiries@buyability.org.au

 
tickettowork.org.au

03 8341 4326
info@tickettowork.org.au

BuyAbility
We connect Disability Enterprises with a network of businesses committed 
to engaging talented people with disability. Come find out how BuyAbility 
Procurement can help you succeed

Ticket to Work
Ticket to Work is a partnership model that prepares young people with 
disability for the world of work and provides them with an open employment 
pathway in their transition from school through a combination of vocational/
career development and early contact with work environments
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 Booth 43

vitg.com.au
1300 144 984

support@vitg.com.au

Virtual IT Group
Virtual IT Group is a national IT Managed Service provider to organisations 
from a wide range of industry sectors. We invest in the right staff who are 
devoted to understanding and achieving your goals and success under the 
NDIS through IT solutions.

  Booth 44

bluebike.com.au 
info@bluebike.com.au 

1300 653 921

Blue Bike Solutions
Ensuring sustainability, navigating increasingly complex compliance, 
managing client, employee and board expectations…not easy! 

As the disability sector transformation specialists, Blue Bike can help you 
align your strategy, people, process, tech and data to move from where you 
are to where you need to be. 

Please drop by to say “hi” at our booth (44) and take advantage of our special 
Transformation Capability Health-Check.



National Disability Services
Ph: 02 9256 3100
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