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WELCOME NOTE

Welcome to the 2017 Disability at Work Conference – Unleashing Potential!

A key theme of this future-focussed conference is the impact of technology on work. Industry analysts internationally have observed that we are on the verge 
of a fourth industrial revolution. The first took us from hand woven cloth to the power loom; the second introduced industrial sewing machines; the third moved 
to digital screen printing on fabrics; the fourth is unveiling personalised design and 3-D printed clothing. Comparable changes are sweeping across many 
industries.

History suggests that while technological revolution destroys jobs, it also creates jobs. How can employment services connect with the growth of new jobs? 
How can they help ensure that the new economy includes people with disability? Steve Shepherd, one of the country’s foremost HR specialists will drive the 
discussion of these important issues. 

The conference will include strategic planning workshops over both days, allowing delegates to discuss a range of topics including the emergence of new 
industries and different ways of working, the challenges of increased competition, developing arrangements that work for employers and employees and 
defining the nature of work in the 21st century. 

Consideration of these big picture issues is timely in light of the proposed changes to Disability Employment Services from 2018, and the role of supported 
employment in the complex roll-out of the NDIS. The details of the reforms are critical and the conference, following the Federal Budget, provides an important 
opportunity to examine these details.  

As always, the conference will provide opportunities for delegates to discuss policy, share best practice and network with colleagues. 

I also hope that you find time to enjoy Brisbane’s riverside South Bank Precinct, the hub of the city’s cultural and entertainment activities. The Precinct hosts 
sidewalk cafes, restaurants and specialty shops, walking and biking in the riverfront parkland, Australia’s newest and largest Gallery of Modern Art, and the 
Queensland Performing Arts Theatre.

Ken Baker 
Chief Executive 
National Disability Services



8.30 am – 9.30 am Registration / Arrival Tea and Coffee 

9.30 am – 9.35 am House Keeping

9.35 am – 9.40 am Welcome to Country Songwoman Maroochy

9.40 am – 9.50 am Welcome and Opening Joan McKenna Kerr, National Disability Services President

9.50 am – 10.15 am Assistant Minister’s Opening Address Hon. Jane Prentice MP, Assistant Minister for Social Services and Disability Services

10.15 am – 11.00 am The path ahead for employment services Ken Baker, Chief Executive, National Disability Services

11.00 am – 11.30 am Morning Tea Sponsored by Serco

11.30 am – 1.00 pm Plenary

11.30 am – 12.45 pm Creating new opportunities in the new world of work Steve Shepherd, Chief Executive Officer, TwoPointZero

Changing demography, the rapidly increasing development and adoption of new technology and the rise of individualism are shaping a 
new future for employment and creating new opportunities in the way we work in the fourth industrial revolution. 

Steve will examine the implications for the nature of work in  this new world, how DES providers can engage with employers and 
how supported employers can redevelop their own business models, and how to seize  this challenge and increase the workforce 
participation of people with disability.  

12.45 pm – 1.00 pm Are you ready for the future? Tony Pooley, Senior Manager State Operations National & Richard Nelson, QLD State Manager,   
 National Disability Services

Setting the scene for strategic planning workshops.
•	 Investigating	what	this	new	environment	will	mean	for	employers	and	service	providers
•	 The	emergence	of	new	industries	and	different	ways	of	working	–	the	Gig	Economy		
•	 The	increased	prevalence	of	global	competition	and	how	businesses	can	become	more	competitive	to	meet	this	challenge	
•	 Embracing	technology	to	work	for	employers	and	employees	
•	 Defining	what	work	means	in	the	21st	century

1.00 pm – 2.00 pm Lunch

PROGRAM DAY 1 Monday 15 May 2017



PROGRAM DAY 1 Monday 15 May 2017

2.00 pm – 3.30 pm Concurrent Sessions - Innovation

Open Employment 
Room P3                                                |  Room P1

Supported Employment 
Plaza Terrace Room              |  Room P2

Transition to Work 
Room P4

Making the most of JobAccess 
to engage employers and drive 
disability employment Daniel 
Valiente-Riedl, JobAccess

Unleashing 
Potential 
Workshop
Facilitated 
by Richard 
Nelson, NDS

Managing the business of 
a supported employment 
enterprise Eben Geldenhuis, 
KBH Enterprises 

Unleashing 
Potential 
Workshop
Facilitated 
by Tony 
Pooley, NDS

Map your own way through customised 
employment Jenny Gleeson & Gaelen 
Williams, NDS

Minding my own business: 
Entrepreneurs with disability in 
Australia Megan Stronach, UTS. A 
research project that looks at how 
people with disability are creating their 
own jobs by becoming entrepreneurs.

Unleashing the potential 
of supported employees   
Kelly Dines & Vicki Higgins, 
Northaven

My career – my way 
Stephen Parsons. Stephen’s work life is 
testimony to what can happen when a student 
with disability gets an opportunity to improve 
his skills. 

Driving business 
expansion Kristian 
Dauncey & Scott Buckland, 
Knoxbrooke

Panel – Transition pathways - smoothing the 
corrugations David Law, EPIC Assist; David 
Campbell, Essential Employment & Training; 
Peter Darch, NDS & Stephen Parsons

The Microenterprise Development 
Program Renae Hartmann, YourWay 
Business Consulting

 

3.30 pm – 4.00 pm AFTERNOON TEA  

4.00 pm – 5.00 pm Plenary
 
No DSP for me: the realities of entering the workforce  Prue Hawkins, Empire Barristers and Solicitors

Prue Hawkins is a Director of Empire Barristers and Solicitors. Prue, who has brittle bone disease, founded the firm two years after her application for the DSP was 
rejected in 2014. Over those two years she unsuccessfully applied for about 30 jobs, including paralegal and secretary roles. Now back in work, Prue has stated, “I can’t 
put into words how good it feels to be back on my own feet”. Prue will discuss her unique approach to overcoming the barriers to employment. 

5.00 pm – 6.30 pm        Conference Cocktail Function (including Supported Employment Excellence Awards)                                             Room P1 & P2



PROGRAM DAY 2 Tuesday 16 May 2017

8.30 am – 9.00 am Registration / Arrival Tea and Coffee

9.00 am – 10.45 am      Concurrent Plenary Sessions 

Open Employment                                                                        Room P1 Supported Employment                                                    Plaza Terrace Room 

Open Employment Directions from 2018
Chris D’Souza, Department of Social Services 

Supported Employment Directions
James Kemp, Department of Social Services 

Panel – Meeting the priorities of the four key DES parties Chris 
D’Souza, Department of Social Services; Bill Gamack, EPIC Assist; Adeline 
Hough & Dr Dinesh Palipana, Gold Coast University Hospital

Panel – Are we there yet ? The wage setting journey
James Kemp, Department of Social Services; Heath Dickens, Disability 
Services Australia & Sina Mostafavi, Australian Business Lawyers and Advisors. 
Facilitated by Kerrie Langford, National Disability Services

Panel – Can quotas and targets drive increased employment 
outcomes?  Karen Fisher, Social Policy Research Centre & Jenny Lambert, 
Australian Chamber of Commerce and Industry 

We BuyAbility and campaign update Helen Bouropoulos, Kerrie Langford & 
Katherine McLellan, National Disability Services

 

10.45 am – 11.15 am  Morning Tea
 
11.15 am – 12.30 pm Concurrent Sessions 
  

Open Employment                        Room P4  |                               Room P1 Supported Employment          Plaza Terrace Room  |                          Room P2

“Hear, see, do and think” – utilising 
technology to unleash the potential of 
employees with disability Dr Graeme 
Smith, Ability Technology 

Unleashing Potential 
Workshop Facilitated 
by Richard Nelson, NDS 
(repeated from day 1)

Panel – the ongoing diversification of 
supported employment Ryan Salzke, Vanguard; 
Mark Bratinham, Yumaro & Sally Powell, Bedford 
Group.

Unleashing Potential 
Workshop Facilitated  
by Tony Pooley, NDS 
(repeated from day 1)

Improving Employment outcomes 
for Australians with disability Anne 
Kavanagh, University of Melbourne

How to build durable business partnerships 
Tony Burns, Helping People Achieve



PROGRAM DAY 2 Tuesday 16 May 2017

Program Disclaimer: National Disability Services Limited (NDS) believes that the information contained in this publication is correct at the time of printing.  
However, NDS reserves the right to vary any of the speakers, topics or times referred to in this publication without further notice.  Any conference or public forum 
referred to in this publication may involve the presentation of information by speakers or other persons (Presentations).  The views expressed in any Presentations are 
not necessarily the views of NDS and NDS does not warrant or represent that the Presentations are accurate or suitable for any specific needs.  The Presentations 
are intended to provide general information only that should not be relied on instead of other legal, medical, financial or professional advice.

12.30 pm – 1.30 pm Lunch

1.30 pm – 3.30 pm Plenary

1.30 pm - 2.20 pm Organisational leadership, environmental turbulence and future challenges Peter Gahan, Centre for workplace Leadership

2.20 pm - 3.10 pm How can ethical considerations inform purchasing and employment decisions? Laura Reed, Spark Strategy

3.10 pm - 3.30 pm Workshop Wrap-up Steve Shepherd, TwoPointZero; Tony Pooley and Richard Nelson, National Disability Services

3:30 pm Conference close
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2 CONNECTING UP
www.connectingup.org 
1300 731 844
Sarah Rayner-Fry, customercare@connectingup.org

Connecting Up is a not-for-profit organisation that 
works to unleash the power of other not-for-profit 
organisations through technology and by providing 
a variety of information, products, resources and 
programs, to connect the not-for-profit sector to 
the right tools and capabilities they need to fulfil 
their mission.

3 HESTA
Hesta.com.au
1800 813 327

Here for you. We’re a specialist industry super fund 
dedicated to people who provide some of the best 
health and community services in the world.

With more than 820,000 members and $37 billion 
invested globally on their behalf, we’ve learned a 
thing or two about looking after our members.

Issued by H.E.S.T. Australia Ltd ABN 66 006 818 
695 AFSL No. 235249, Trustee of Health Employees 
Superannuation Trust Australia (HESTA) ABN 64 971 

749 321. Before making a decision about HESTA 
products you should read the relevant Product 
Disclosure Statement (call 1800 813 327 or visit 
hesta.com.au for a copy), and consider all relevant 
risks (hesta.com.au/understandingrisk).

4 OUR VOICE  
AUSTRALIA
ourvoiceaustralia.org.au
Mary Walsh, 0418 887 976
marywalsh6@bigpond.com 

Our Voice Australia is an incorporated self-funded 
advocacy group run by families for families and 
family members with moderate to profound 
intellectual disability and complex support needs. 

As a national body we advocate for our voices to 
be heard in the formation of government and social 
policy. 

5 ARC TRAINING
www.arctraining.com.au 
James Kim, 0457 699 200
james.kim@arcgroup.com.au

ARC, (Registered Training Organisation – ARC 

Training (RTO91007)), offers quality nationally 
recognised training courses in business, retail, 
manufacturing, warehousing, logistics and 
community services.  ARC has been operating 
in NSW and QLD since 2001 and are currently 
growing their presence in VIC and SA.

6 ENABLEHR 
www.enablehr.com.au
1300 453 514
sales@enablehr.com

enableHR is Australia’s leading HR and WHS 
compliance solution designed to help organisations 
meet their day to day compliance obligations. With 
legally back content from FCB Workplace Law, we 
ensure that all HR and WHS transactions are within 
our best practice framework.

7 JOBSABILITY & TICKET TO WORK
JobsABILITY:  
Bree Klerck, 03 6212 7306  
Bree.Klerck@nds.org.au

Ticket to Work:  
Michelle Wakeford, 0413 750 745  
Michelle@tickettowork.org.au



JobsABILITY is an employer focused initiative 
highlighting regional collaboration between the 
business community and open employment service 
providers based in Tasmania.

Ticket to Work is a national initiative that supports 
young people with disability to transition from 
school to open employment

8 NDS MEMBERSHIP
www.nds.org.au/membership
02 6283 3205
membership@nds.org.au

Are you making the most of your NDS membership? 
Come and visit the NDS membership booth to 
discover how to get the best value from your 
organisation’s membership through our diverse range 
of benefits. Benefits include policy influence; sector 
information and advice; professional development 
and networking opportunities; and business support 
products and services.

9 BUYABILITY 
buyability.org.au
Katherine.mclellan@nds.org.au
Helen.bednar@nds.org.au 

NDS is committed to raising the profile of 
supported employment and supporting our 
members who operate supported employment 
enterprises.

BuyAbility is now our brand for supported 
employment with two streams: the campaign – 
focussing on securing the future of supported 
employment, and procurement – committed 
to delivering more contracts for supported 
employment enterprises.

Come by for a chat to find out more!
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DELEGATE INFORMATION

ONSITE INFORMATION
Registration Desk 

The registration desk will be open during the 
following hours: 
Monday 15 May 8.30am – 5.00pm 
Tuesday 16 May 8.30am – 2.00pm

Restrooms

Toilets, including accessible, are located in the 
Plaza Terrace Room Foyer opposite the registration 
desk.

Refreshments & lunch breaks

All refreshment and lunch breaks will be served 
in the exhibition area & foyer. A separate table will 
be used for dietary requirements and these will be 
labelled. 

Cocktail Function 

The Conference cocktail function will be held at 
5pm in rooms P1 & P2. If you have purchased a 
ticket to the Conference cocktail function your 
nametag will be marked with a pink dot. If you 
would like to purchase a ticket please see staff at 
the registration desk. 

 
 

Cancellation Policy 

If you are unable to attend the conference or 
cocktail function, substitute delegates from the 
same organisation are welcome. Please advise 
staff at the registration desk of these changes. No 
refunds will be made for cancellations or non-
attendance at the conference or cocktail function.

CONFERENCE APP
We have launched a new app for 2017

The new NDS Events app will connect you to our 
Disability at Work Conference like never before. 
Join in and create your profile so you can share 
your opinions on the sessions, ask questions of 
speakers, connect with other delegates and provide 
instant feedback through the polling function.

Download the free app now from the App Store 
or Google Play by searching “NDS Events and 
Conferences”. If you’re on Twitter share your 
Disability at Work conference thoughts with 
#NDSDAW17 and while you’re at it give NDS a 
follow @NDS_Disability.

WIFI 
Complimentary conference WiFi is available. The 
WiFi connection is BCECLINK which is suitable for 
accessing emails and general web browsing only.

POST CONFERENCE INFORMATION 
Speaker Presentations 

Speaker PowerPoint presentations (subject to 
speaker approval) will be available on a request 
basis approximately 2 weeks after the conference. 
Please send request for presentations to  
events@nds.org.au

Conference Evaluation

A conference evaluation will be emailed to you 
following the conference. Please take a few 
minutes to complete it as your comments are 
important in planning future NDS events.

DISCLAIMERS
Security

Delegates are advised to keep their personal items 
secure at all times. Conference staff will not be 
held responsible for the security of delegates’ 
belongings.

ACKNOWLEDGEMENTS 
National Disability Services would like to thank all 
of our presenters and chairpersons. Their time and 
participation in the Disability at Work Conference 
2017 is greatly appreciated. 




