NDS e-Learning Library Licence
Draft Proposal
Solution Overview	
Based on the growing need for a broader range of sector specific e-learning content, NDS Learn & Develop, in collaboration with our LMS platform partner, is proposing to make further investment in developing new online content to support the ongoing capacity building of our sector.
We intend to provide this content under a flexible and cost-effective licensing agreement, offering service providers an affordable solution to sourcing and deploying online training.
Key Benefits
· Committed content development schedule for new sector-specific training assets
· Unlimited course access with SCORM files available
· Cost-effective and fixed annual licence fees
Licence Structure
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COMMERCIAL IN CONFIDENCE
Draft Fee Structure

The final Library Licence fee structure, will be determined based on an economy of scale – driven by sector demand. The fee structure below is a price guide only. Fee includes all course access – via NDS Learning Portal or SCORM files. Prices below exclude GST and are based on NDS member rates. Licence fees will vary based on licence term.

	Licence Tiers
	Organisation size
	Annual Licence Fee

	Tier 1
	700+
	$10,000-$11,000

	Tier 2
	551 to 700
	$9,000-$9,900

	Tier 3
	401 to 550
	$8,000-$8,800

	Tier 4
	251 to 400
	$6,500-$7,150

	Tier 5
	101 to 250
	$4,000-$4,400

	Tier 6
	45 to 100
	$2,200-$2,420

	Less than 44
	We recommend purchasing individual licences



Frequently Asked Questions

	Q:
	If we have our staff access content via the NDS Learning Portal can we have visibility of what training has been completed?

	A:
	Yes. For organisations who purchase a library license, a course completion report will be issued on a fortnightly basis. This report is produced in Excel format for simple import into other organisational reporting systems.

	Q:
	How will the order of content development be determined?

	A:
	NDS Learn & Develop will conduct focus groups and polling at the start of each year to assess sector needs and establish content priorities.

	Q:
	Can we pick a few of the courses for our organisation?

	A:
	Yes. All content developed for the library will also be available for single user access or single course license. An individual fee structure will be set per course.

	Q:
	How long will courses be?

	A:
	Course duration will vary per topic. We expect some courses to be up to 1-hour completion time and others will be short ‘learning bite’ style assets. NDS will consult with the sector as to the preferred format and duration of nominated content.

	Q:
	Will content be accessible via mobile devices?

	A:
	Yes. Content will be developed to be mobile compatible. Please note that not all content is recommended for small devices.

	Q:
	If we have staff access the library via the NDS Learning Portal can the portal also host our own organisational content?

	A:
	Yes. NDS Learn & Develop offers an affordable Content Hosting Solution.



Contact Information
For more information about the proposed NDS eLearning Library Licence, please contact Nicole Jenkins, National Learning & Development Manager, on 02 9256 3107 or at learnanddevelop@nds.org.au

All staff access


Content reviewed annually and updated for currency


Fixed annual price


Fixed multi-year contract options


Content access and development schedule:


Contract entry: access to all existing NDS content


Year 1: additional 20-25 assets to be added to library


Year 2: additional 15 assets to be added to library


Year 3: additional 15 assets to be added to library


Year 4: additional 10 assets to be added to library


NDS member consultation on topic development


Monthly ‘learning activity’ report


Staff access via NDS Learning Portal 
or
SCORM packages sent for in-house LMS
















