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Brisbane Convention & Exhibition Centre
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Overview

National Disability Services (NDS) invites you to assist in 

“unleashing the potential” of people with disability.

The Federal Government continues to explore options for the design of a new DES contract from 2018 that will include changes aimed at enhancing the program’s performance and the rebadging of supported employment continues under the Buyability banner. 

A tight labour market has resulted in a shortage of low skilled vacancies, exacerbated by high demand for these jobs from both the unemployed and underemployed. For people with disability, gaining access to employment is even more difficult. However, many people with disability have the potential to gain and maintain employment if they receive assistance with skills acquisition and targeted on the job support. 

The redesign of DES, the ongoing implementation of the NDIS and the Buyability Campaign all offer an opportunity to focus on unleashing the potential for people with disability to access quality employment options in greater numbers. To achieve this, there should be a focus on: 
•
Vocational skills development
and training 
•
Early intervention supports through
to transition to work
models 
•
An employment first
model for
design of
NDIS participant plans 
•
Career development 
•
Enhancing access to a range of employment
models and settings 
•
DES
co-design


This
two-day national conference will examine innovative ways to activate and engage people with disability along a continuum of employment opportunities. It is designed for employment service providers (open, supported and social enterprises) and professionals interested in the promoting a broad range of employment opportunities for people with disability.
Break Sponsor
Serco
Exhibitors
enableHR

HESTA

NDS Membership

NDS Procurement 

BuyAbility
Connecting Up
Ticket to Work
Arc Training
JobsAbility
For sponsorship, exhibition and advertising opportunities, contact Julie Walton on Julie.walton@nds.org.au or 02 9256 3115.

Registration Fees
If you are not sure which rate to pay, please email the membership team on membership@nds.org.au
(all prices are per person and include GST)
NDS Members


Early Bird Registration*



$540 
Standard Registration



$565

1 Day Registration  




$330

Group Registration**
  


$540 pp

Day 2 EEE Workshop



$330

Day 1 registration & EEE Workshop
$620

Industry Supporter & Research Affiliate Subscribers
Early Bird Registration*



$645
2 Day Standard Registration


$675
1 Day Registration




$395
Non-Members
Early Bird Registration* 



$760

Standard Registration  



$790
1 Day Registration  




$460
Day 2 EEE Workshop



$400

Day 1 registration & EEE Workshop
$790
EEE = Effective Employment Engagement Workshop
* Early Bird rate applies to registrations and payments received by Friday, 14 April. 

** Group rate is applicable for NATIONAL DISABILITY SERVICES MEMBERS ONLY. Group rate is per person and applies to 4 or more delegates attending the conference from the same NDS member organisation. If we do not receive the minimum requirements for the group rate, you will be issued with an additional invoice for the difference between the full registration and group rate.
***Registrations will close at 5pm AEST on Wednesday, 10 May
Register Online at https://ors.eventsair.com/nds-disability-at-work-2017/registrations  (hyperlink)
Registration Inclusions
The registration fee includes entry to all conference sessions, morning and afternoon teas, lunches and satchel with program.
Participation Requirements 
The venue is wheelchair accessible. If you have any conference participation requirements (eg hearing loop, captioning, interpreters, large print program etc) please indicate when registering online no later than Friday, 21 April to ensure availability. These conference supports will be available upon request only. Attendees will need to organise their own personal carers. 
Cocktail Function (including Supported Employment Excellence Awards)
When 
Monday, 15 May 2017
Time 

5.00pm – 6.30pm
Venue 
Brisbane Convention & Exhibition Centre
Cost 

$60 per person (cost not included in registration fee)
Payment Details
Preferred method of payment is by credit card - MasterCard and Visa only. If paying by cheque please make payable to National Disability Services.
All accounts must be paid in full prior to attending the conference. 
Tax Invoices
All registration fees are inclusive of GST. Upon successful processing of your online registration, you will receive a confirmation letter and tax invoice by email within minutes of registering. Please direct all invoice requests to events@nds.org.au  
Conference & Cocktail Cancellation Policy
All cancellations must be made in writing to National Disability Services. Full refunds will be paid up to Friday, 28 April. An administration fee of $50 will apply to all cancellations. If you are unable to attend, substitute delegates from the same organisation are welcome. Please advise NDS of any cancellations or transfers in writing to events@nds.org.au 
No refunds will be made for non-attendance at the NDS Disability at Work Conference or cocktail function. 
Preliminary Program
DAY 1, Monday, 15 May 2017
8.30am – 9.30am
Registration – Arrival Tea and coffee
9.30am - 11.00am

Plenary

9.30am – 9.35am

Housekeeping 

9.35am – 9.40am 

Welcome to Country 





Songwoman Maroochy
9.40am – 9.50am 

Welcome and Opening 

Joan McKenna Kerr, NDS President
9.50am – 10.15am

Assistant Minister’s Address
The Hon. Jane Prentice MP, Assistant Minister for Disability Services 
10.15am – 11.00am
The path ahead for employment services
Ken Baker, Chief Executive, National Disability Services
11.00am – 11.30am

Morning Tea
11.30am – 1.00pm

Plenary
11.30am – 12.45pm
Unleashing potential – opportunities in the future
Steve Shepard, Chief Executive Officer, TwoPointZero 
Changing demography, the rapidly increasing development and adoption of new technology and the rise of individualism are shaping a new future for employment and creating new opportunities in the way we work in the fourth industrial revolution.

Steve will examine the implications for the nature of work in this new world, how DES providers can engage with employers and how supported employers can redevelop their own business models, and how to seize this challenge and increase the workforce participation of people with disability.

12.45pm – 1.00pm 

Are you ready for the future? 
Tony Pooley, Senior Manager State Operations National & Richard Nelson, QLD State Manager, NDS

Setting the scene for strategic planning workshops.

• Investigating what this new environment will mean for employers and service providers

• The emergence of new industries and different ways of working – the Gig Economy

• The increased prevalence of global competition and how businesses can become more competitive to meet this challenge

• Embracing technology to work for employers and employees

• Defining what work means in the 21st century
1.00pm – 2.00pm

LUNCH
2.00pm – 3.30pm
Concurrent Sessions
2.00pm – 3.30pm
Open Employment – Unleashing Potential Workshop

Facilitated by Richard Nelson, NDS
2.00pm – 3.30pm
Supported Employment – Unleashing Potential Workshop

Facilitated by Tony Pooley, NDS

Open Employment – Innovation 
2.00pm – 2.30pm
Making the most of JobAccess to engage employers and drive disability employment 

Daniel Valiente-Riedl, JobAccess
2.30pm – 3.00pm
Minding my own business: Entrepreneurs with disability in Australia 
Megan Stronach, University of Technology Sydney
A research project looks at how people with disability are creating their own jobs by becoming entrepreneurs. 

3.300pm – 3.30pm
The Microenterprise Development Program

Renae Hartmann, YourWay Business Consulting
Transition to Work – Innovation 

2.00pm – 2.30pm
Map your own way through customised employment
Peter Darch & Gaelen Williams, NDS
2.30pm – 3.00pm 
My Career – My Way 

Phillip Momtaze, Marriott Ambassador

From special school student to having three jobs; hear about Phillip’s journey. 
3.00pm – 3.30pm
Transition pathways – smoothing the corrugations Panel Discussion


David Law, EPIC Assist; David Campbell, Employment and Training; Gaelen Williams, NDS and Phillip Momtaze, Mariott Ambassador
Supported Employment – Innovation
2.00pm – 2.30pm
Managing the business of a supported employment enterprise
Eben Geldenhuis, KBH Enterprises
2.30pm – 3.00pm
Unleashing the potential of supported employees 
Kelly Dines and Vicki Higgins, Northaven
3.00pm – 3.30pm
Driving business expansion

Kristian Dauncey and Scott Buckland, Knoxbrooke
3.30pm – 4.00pm
AFTERNOON TEA
4.00pm – 5.00pm
Plenary

No DSP for me: the realities of entering the workforce
Prue Hawkins, Empire Barristers and Solicitors
Prue Hawkins is a Director of Empire Barristers and Solicitors. Prue, who has brittle bone disease, founded the firm two years after her application for the DSP was rejected in 2014. Over those two years she unsuccessfully applied for about 30 jobs, including paralegal and secretary roles. Now back in work, Prue has stated, “I can’t put into words how good it is to feel like I’m contributing again”. Prue will discuss her unique approach to overcoming the barriers to employment faced by many people with disability in Australia.
5.00pm – 6.30pm
Conference Cocktail function (including Supported Employment Excellence Awards)
DAY 2, Tuesday, 16 May 2017
8.30am – 9.00am
Registration – Arrival Tea and coffee

9.00am-10.45am
Concurrent Plenary – Open Employment


Open Employment Directions from 2018
Chris D’Souza, Department of Social Services
Panel - Meeting the priorities of the four key DES parties
Chris D’Souza, Department of Social Services; Bill Gamack, EPIC Assist; Adeline Hough & Dr Dinesh Palipana, Gold Coast University Hospital
Panel - Can Quotas and targets drive increased employment outcomes?
Karen Fisher, Social Policy Research Centre & Jenny Lambert, Australian Chamber of Commerce and Industry
9.00am-10.45am
Concurrent Plenary – Supported Employment
Supported employment directions 
James Kemp, Department of Social Services
Panel – Are we there yet? – The wage setting Journey
James Kemp, Department of Social Services; Heath Dickens, Disability Services Australia and Sina Mostafavi, Australian Business Lawyers and Advisors. Facilitated by Kerrie Langford, NDS

We BuyAbility and campaign update
Kerrie Langford, Katherine McLellan and Helen Bouropoulos, NDS
9.00am – 3.30pm 
Effective Employer Engagement Workshop 





Rex Eagle and John Fitzgerald, Given
10.45am – 11.15am

Morning Tea
11.15am – 12.30pm

Concurrent Sessions 
11.15am – 12.30pm
Open Employment – Unleashing Potential Workshop (repeated from day 1)


Facilitated by Richard Nelson, NDS
11.15am – 12.30pm
Supported Employment – Unleashing Potential Workshop (repeated from day 1)


Facilitated by Tony Pooley, NDS
11.15am – 11.55pm  
“hear, see, do and think” – utilising technology to unleash the potential of employees with disability
Sean Fitzgerald, C3 Solutions
11.55am – 12.30pm
Improving Employment outcomes for Australians with disability  

Anne Kavanagh, University of Melbourne
Supported Employment 
11.15am – 11.55am
Panel – the ongoing diversification of supported employment 
Ryan Salzke, Vanguard; Mark Bratinham, Yumaro. Facilitated by Sally Powell, Bedford Group.
11.55am – 12.30pm 
How to build durable business partnerships
Tony Burns, Helping People Achieve
12.30pm – 1.30pm

LUNCH
1.30pm – 3.30pm
Plenary Sessions
1.30pm – 2.10pm
Organisational leadership, environmental turbulence and future challenges 

Peter Gahan, Centre for Workplace Leadership
2.10pm – 2.50pm
How can ethical considerations inform purchasing and employment decisions?


Laura Reed, Spark Strategy

2.50pm – 3.30pm
Workshop Wrap-up


Steven Shephard, TwoPointZero; Tony Pooley & Richard Nelson, National Disability Services
3.30pm – 3.45pm

AFTERNOON TEA

Program Disclaimer

National Disability Services Limited (NDS) believes that the information contained in this publication is correct at the time of printing.  However, NDS reserves the right to vary any of the speakers, topics or times referred to in this publication without further notice.  Any conference or public forum referred to in this publication may involve the presentation of information by speakers or other persons (Presentations).  The views expressed in any Presentations are not necessarily the views of NDS and NDS does not warrant or represent that the Presentations are accurate or suitable for any specific needs.  The Presentations are intended to provide general information only that should not be relied on instead of other legal, medical, financial or professional advice.
Venue/ Delegate Information
Conference Venue
Brisbane Convention & Exhibition Centre 
Cnr Merivale and Glenelg Streets South Bank, Brisbane

Web: www.bcec.com.au 
The Brisbane Convention & Exhibition Centre is located in the riverside South Bank Precinct, hub of the city’s cultural and entertainment activities. The South Bank Precinct offers delegates more than 30 sidewalk cafes, restaurants and specialty shops; walking and biking in the 17 hectares of riverfront parkland; the latest exhibition at Australia’s newest and largest Gallery of Modern Art; world class performances at Queensland Performing Arts Theatre; and Australia’s only city based sand and swimming beach.
Parking
The Brisbane Convention Centre offers full day parking for $28. For all rates and further information please visit www.bcec.com.au/car-parking
Taxis
The Brisbane Convention & Exhibition Centre is approximately a 25 minute drive from the airport. The taxi fare from the airport to the conference venue is approximately $45.
Registration Desk
The registration desk will be open during the following hours; 

Monday, 15 May

8.00am-5.00pm
Tuesday, 16 May

8.30am-2.00pm
What to wear
Conference sessions 
Business attire
Cocktail Function

Smart casual/ business attire 
Liability 
In the event of industrial disruption or other unforeseen circumstances, NDS is unable to accept responsibility for loss of monies incurred by participants. Participants should make their own arrangements with respect to both personal and travel insurance.

Information Disclaimer 
The information provided in this document is correct at the time of publishing. Taxi and parking prices should be used as a guide only.
Accommodation

Conference participants are responsible for making their own hotel accommodation bookings direct with the hotel of their choice. NDS has negotiated rates with the nearby hotels over the conference dates.  These hotels have limited availability of conference rate rooms and bookings are subject to cancellation clauses subject to the hotels discretion. 

To book accommodation at the venue or surrounding hotels at negotiated rates, go to the accommodation link:

https://ep.ozaccom.com.au/public/DAS17/accommodation.aspx  (hyperlink)
