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Welcome everyone to the National Disability and Carer Congress

This year is shaping up to be a watershed year for people with a disability, their families and carers in this country.  The difficulties facing people with a disability, their families and carers are finally gaining greater public attention and there is increasing recognition that the current situation cannot continue – that the time for change has come. 

With the Productivity Commission due to release its final report into Disability Care and Support, there is no better time than the present for people with a disability, their families and carers to raise their voices and let the Australian public know that they count. That their hopes and dreams count. That they want to be counted as valued members of the Australian community. The congress will also provide an important opportunity for disability service organisations to consider the far-reaching implications of an NDIS for the way services are funded, managed and provided. This congress is the opportunity to have all those voices heard.  

The National Disability and Carers Alliance brings all of those voices together. Formed in 2009 by National Disability Services, Carers Australia and the Australian Federation of Disability Organisations, the Alliance is working to achieve the structural and systemic changes necessary to improve the lives of people with a disability, their families and carers in this country. We believe a united voice is a powerful voice, and that by working together we can achieve so much more.

We believe the time for transformational change has come – and we hope you will join us in working to achieve it.

Founding members of the National Disability and Carer Alliance
Ken Baker, Chief Executive, National Disability Services

Joan Hughes, Chief Executive Officer, Carers Australia

Lesley Hall, Chief Executive Officer, Australian Federation of Disability Organisations
Register online now!  www.nds.org.au
Registration Fees

(all prices are per person and include GST)
The registration fees have been kept as low as feasible to ensure as many people as possible have the opportunity to attend.  Our rates have been heavily subsidized to ensure maximum participation for people with a disability, their families and carers and service and support organizations. 
If you are a person with a disability or a family member and you are attending as an individual, you are eligible for the individual rate. If you are a person with a disability or a family member attending as a representative of a service, support or advocacy organisation or as a representative of any other company or corporation you must select the organisational or NDS member rate. Only people attending in a private capacity as interested individuals are eligible for the individual subsidised rate. 

Healthcare Card Holders

2 Day Registration 
$120

· Proof of healthcare card will be required
Individuals with a disability/family members
2 Day Registration 
$200

· Available to individuals only and not to representatives of disability organizations, companies or service providers)

NDS Members, Individuals and Not for Profits

Early Bird**

$495




Full Registration 
$520



Day Registration 
$330



Group Registration*
$495
Organisations and Government
Early Bird**

$570

Full Registration
$600

Day Registration
$360

Companion Card is accepted upon application and subject to conditions. 
**Early Bird applies to registrations and payments received by Friday, 25 March 2011.

* Group rate is applicable for NDS members and Not for Profit companies ONLY. Group rate applies to 4 or more delegates attending the conference from the same organisation. If we do not receive the minimum requirements for the group rate, you will be issued with an additional invoice for the difference between the full registration and group rate.

Registrations for this conference will conclude at close of business on Wednesday, 27 April 2011.
Registration Inclusions

Full Registration
Day Registration

Attendance to sessions on both days
Attendance to sessions on nominated day 

Conference satchel, handbook and materials
Conference satchel, handbook and materials
Entry into trade exhibition on both days
Entry into trade exhibition on nominated day
Morning and afternoon teas on both days
Morning and afternoon tea on nominated day

Lunch on both days
Lunch on nominated day
Cocktail Party

After a full day of sessions, take the opportunity to relax and review the day with other participants at the conference cocktail party.
When 
Monday, 2 May 2011
Time 
5.30pm – 7.00pm
Venue 
Etihad Stadium, Melbourne
Cost 
$40 per person (cost not included in registration fee)

Tickets to the cocktail party can be purchased when registering online. 

Participation Requirements

Participation requirements should be indicated when registering online by Monday, 4 April 2011 to ensure availability.  Requirements may include wheelchair access, hearing loop, deaf/blind interpreter, Auslan interpreter, information in Braille, information in large print, information in easy English, real time captioning, volunteer sighted guide support, self advocate support worker, attendant carers and accompanied by own carer.

Payment Details
Preferred method of payment is by credit card - MasterCard and Visa only. If paying by cheque please make payable to Online Registration Services. If you wish to pay by direct deposit our details are as follows:
Bank 


National Australia Bank, Coolum Beach
BSB 


084-620
Account Number 
191424171
Account Name 
Online Registration Services (National Disability Services)
Please note that all accounts must be paid in full prior to attending the conference.

Tax Invoices

All registration fees are inclusive of 10% GST. Upon successful processing of your online registration, you will receive a confirmation email with a tax invoice attached within minutes of registering.  Please direct all invoice requests to miriam.sosin@nds.org.au
Registration & Cocktail Cancellation Policy

All cancellations must be made in writing to NDS and will be charged an administration fee of $80. Full refunds will be paid up to Monday, 18 April 2011. If you are unable to attend, substitute delegates from the same organisation are welcome. Please advise us of any cancellations or transfers in writing to miriam.sosin@nds.org.au.  

No refunds will be made for non-attendance at the National Disability & Carer Congress 2011. 
Preliminary Program

DAY 1 – Monday 2 May 2011

Conveners: Dr Rhonda Galbally and Bruce Bonyhady

8.30am – 9.30am
Registration

9.30am – 10.00am
Welcome to Country




Auntie Pat





Opening Address





Prime Minister TBC

10.00am – 11.00am
Key Findings from the Productivity Commission’s Draft Report




Patricia Scott, Commissioner, Productivity Commission

11.00am – 11.30am
Morning Tea

11.30am – 12.30pm
The Future of Disability
Senator Jan McLucas, Parliamentary Secretary for Disabilities and Carers





Panel Discussion





Rosemary Crossley, Damian Griffis, Sally Richards, others TBC

12.30pm – 1.30pm
Lunch
1.30pm – 3.00pm
Making the Shift to Personalised Services





Steve Dowson, Consultant and trainer, UK





Making Social Inclusion a Reality

Monsignor David Cappo AO, Vice Chair, Australian Social Inclusion Board, TBC
3.00pm – 3.30pm
Afternoon Tea
3.30pm – 5.00pm
Why the Disability Services System Must Change




Jim Moore, Chair, Disability Policy and Research Working Group

5.00pm – 6.30pm
Conference Drinks with Phillip Adams
DAY 2 – Tuesday 3 May 2011
Conveners: Dr Rhonda Galbally and Bruce Bonyhady

8.30am – 9.30am
Registration

9.30am – 9.50am
Opening Address




Simon McKeon, Australian of the Year
9.50am – 10.20am
Presentation




TBC

10.20am – 10.45am
Morning Tea
10.45am – 11.30am
Implications of the Reform




Dr Maree Dyson, Director, Dyson Consulting Group

11.30am – 12.00pm
The Campaign for an NDIS: Where to from here




John Della Bosca, NDIS Campaign Director





Plenary Summation





Dr Rhonda Galbally and Bruce Bonyhady

12.00pm – 1.00pm
Lunch
1.00pm – 2.30pm
Concurrent Sessions

Business Challenges


Financial upgrading: individualisation adds complexity
Michael Jenkins, Partner, Deloitte Touche Tohmatsu

A new system could be risky business
Workforce Challenges

How to prepare for increased consumer choice?


Steve Dowson, Consultant and trainer, UK


Skills: what do you need and how will you get it?

Service Challenges

Creating your place in the market



How to prepare for increased consumer choice?


Steve Dowson, Consultant and trainer, UK

Carers Australia


Implications of the NDIS for families and carers



Session convened by Carers Australia

AFDO

Please Sir, not more of the same: People with a disability and advocacy organisations discuss the transformational change they expect to see from the NDIS

Session convened by AFDO
2.30pm – 3.00pm
Afternoon Tea

3.00pm – 4.30pm
Concurrent Sessions

Business Solutions


Managing information



Managing risk



Efficiency gains: innovative use of shared financial and accounting services



Belinda Wallin & Thomas Coller, Matrix on Board

Workforce Solutions


Creating the workforce you need



Community is a large workplace: providing supervision and support



Smarter OHS: developing our knowledge of OHS risks and leading responses



Gordon Duff, Principal Advisor – Industry Development, NDS

Service Solutions



Personalising services: how well are you doing?

From servers to services: how technology can help enable world-class customer service



Ian Ryder, Managing Director, Appichar Australia



Measuring outcomes: how do you know you are making a difference?
Carers Australia


Implications of the NDIS for families and carers



Session convened by Carers Australia
AFDO

Please Sir, not more of the same: People with a disability and advocacy organisations discuss the transformational change they expect to see from the NDIS

Session convened by AFDO

Conference Venue

Etihad Stadium, Melbourne 

740 Bourke Street
Docklands VIC 3008
Phone: 03 8625 7700
Email: enquiries@etihadstadium.com.au
Web: www.etihadstadium.com.au 
Etihad Stadium is a multi-purpose facility situated in the heart of Melbourne’s Docklands. The stadium is adjacent to the New Quay precinct where you will find Melbourne's major attractions including sports and entertainment venues, markets, theatres, galleries and shopping. A short walk to the CBD and you will be greeted by Southbank and the Yarra, Flinders and Greek Quarters – each with its own flavour and charm. 
Etihad Stadium is fully accessible for mobility impaired and wheelchair user patrons.  For further information visit www.etihadstadium.com.au/site/_content/document/00000316-source.pdf
Destination Melbourne

Melbourne is a city that knows how to live. This lively and cosmopolitan city combines a fanatical love for the creative arts and good living with a state-wide sports addiction to make a city like no other. Choose from high-end cuisine to low brow rock gigs, plays, festivals and blockbuster sporting events, all taking place across a city full of parks, gardens and historic architecture. 
Most visitors base themselves in the city centre, the buzzing commercial heart of Melbourne that's also home to museums, theatres, restaurants, bars and shops. The city's layout makes Melbourne an easy city to navigate, and almost everything is within walking distance – if it's not, simply hop aboard a train, tram or bus. 
To find out what is happening in Melbourne during your stay, visit www.visitmelbourne.com.
Climate

You will be visiting Melbourne during autumn when the weather is quite cool. Expect average tops of around 20°C during the days and lows of around 10°C overnight. 
What to wear

Conference Sessions 
Smart Casual
Conference Cocktail Party
Smart Casual
Parking

Etihad Stadium offers an early-bird flat rate of $13 per day if you enter before 9:30am and exit after 12:30pm.  Otherwise it will be $26 for the day.
Designated accessible parking bays are available.  For more information and to reserve a parking bay, call Etihad Stadium Car Park office on 03 8625 7201.
Alternatively, parking is available close to the stadium at 800 Bourke Street, Docklands.  For more information and rates, visit www.wilsonparking.com.au. 
Public Transport

By Train – Southern Cross Station is located alongside Etihad Stadium and is connected via a pedestrian bridge.

By Tram - Trams run to Etihad Stadium from La Trobe Street and Harbour Esplanade.

By Bus - The bus terminus is at Southern Cross Train Station and services airport transfers as well as routes across country Victoria.

By Taxi - The nearest taxi rank to Etihad Stadium is located outside Car Parks A and B, adjacent to the NAB building on the Bourke Street extension.  Taxis with mobility impaired patrons can access Etihad Stadium’s Car Parks.
For further public transport information and timetables visit www.victrip.com.au
For accessible transport options visit www.etihadstadium.com.au/site/_content/document/00000316-source.pdf
Registration Desk

The registration desk will be open during the following hours; 

Monday, 2 May 2011

8.00am-5.30pm 
Tuesday, 3 May 2011
8.00am-2.00pm
 

Phone Numbers

Airlines
Qantas 


131 313 

Virgin Airlines 


136 789 
Jet Star 


131 538

Taxi Services
Accessible Cabs

03 9265 4602
13Cabs



132 227

Silver Top Taxis

131 008

Accommodation 

Conference participants are responsible for making their own accommodation bookings direct with the hotel of their choice. NDS has negotiated special ‘room only’ rates (GST inclusive) with the following hotels during the specified dates stated under each listing.

Please note that only a specific number of rooms at each hotel have been placed on hold for delegates. Most rooms will be placed on hold until a specified date noted below each hotel or until the reserved rooms have been sold out, which ever comes first. After this date rooms can be secured on an availability basis only. To avoid any inconvenience, please note the properties cancellation and booking amendment policy before making your reservation.
For accessible accommodation options in Melbourne visit www.australiaforall.com.  We would suggest that you check directly with the hotel of your choice to ensure that they can cater for your particular requirements prior to booking.
Accommodation Options

Quest Docklands Apartments
(4.5 star)

750 Bourke Street, Docklands

Melbourne VIC 3008

Phone: (03) 9630 1000

Email: nfarnfield@questapartments.com.au 

Web: www.questdocklands.com.au  

Room type and rate:

Studio Apartment



$180 per night

1 Bedroom Apartment


$200 per night

2 Bedroom, 2 Bathroom Apartment
$300 per night

Distance: next door to conference venue
This rate will be available until Friday, 1 April 2011 or until all rooms are sold. 

To book your room, please phone or email Nicole Farnfield and quote “National Disability Services” or “126219” to receive the above rates.

Vibe Savoy Hotel
(4.5 star)

630 Little Collins Street

Melbourne, VIC 3000

Phone: 03 9622 8888

Email: vhsm@vibehotels.com.au 

Web: www.vibehotels.com.au
Room type and rate:

Standard room



$179 per night

Standard room + 1 full buffet breakfast
$199 per night

Distance: 5 to 10 minute walk to conference venue
This rate is subject to availability. 

To book your room, please phone or email the hotel and quote “National Disability Services” to receive the above rates.

Travelodge Docklands
(4 star)

66 Aurora Lane, Docklands

Melbourne VIC 3008

Phone: 03 8615 1000

Email: tdkl@travelodge.com.au 

Web: www.travelodge.com.au
Room type and rate: 

Standard room



$135 per night
Distance: 5 minute walk to conference venue 

This rate will be available until Thursday, 17 March 2011 or until all rooms are sold.

To book your room, please phone during business hours or email the hotel and quote “NDS” or “7599235” to receive the above rates. 

All Seasons Kingsgate Hotel (3 star)

131 King Street

Melbourne, VIC 3000

Phone: 03 9629 4171

Email: info@kingsgatehotel.com.au 

Web: www.kingsgatehotel.com.au
Room type and rate:

Standard double room
$89 per night

Superior double room
$109 per night

Distance: 7 to 10 minute walk to conference venue
This rate is subject to availability.

To book your room, please phone or email the hotel and quote “NDS3112” to receive the above rates.

Information Disclaimer

The information provided in this document is correct at the time of publishing. Parking prices published should be used as a guide only. 
Liability

In the event of industrial disruption or other unforeseen circumstances, NDS is unable to accept responsibility for loss of monies incurred by participants. Participants should make their own arrangements with respect to both personal and travel insurance.

