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f Bio:

Peter's career includes roles in senior management, service planning and program
evaluation in the disability services sector. For the past 15 years he has provided consulting
services to government and non-government agencies involved with the delivery of health
and community services. During this time Peter has successfully completed over 200 major
projects for Commonwealth and State Governments and a large number of community
based organisations.

Peter has particular skills in the area of quality assurance and program evaluation, including
efficiency and effectiveness review. Features of Peter's work in consulting have been his
capacity to provide a strong, rational basis for strategic and operational improvement, and
the development of data collection and benchmarking systems. Outcomes of Peter's work
include enhanced service monitoring, the development and sharing of best practice, and the
use of both qualitative and quantitative indicators to build a framework for more effective
service delivery. Peter is able to quickly build a strong rapport with people from diverse
backgrounds, and his broad industry experience and understanding of issues confronting
non-government organisations is valued by practitioners and policy makers alike.

Peter has experience conducting governance reviews across a broad range of organisations
and service types. He has experience in working cooperatively and building partnerships
with Board members, CEOs, program managers and stakeholders, and has outstanding
consultation and analytical skills, as well as skills in planning, management and
troubleshooting.
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